Politica do Sistema de Gestdo da Qualidade

REV 0514/05/2025

A HMCSA alinhada com os valores do Hyundai Way, se compromete a:

ﬂé Seguranca e Qualidade = Oferecer a melhor experiéncia aos clientes,
priorizando a seguranca e qualidade de nossos

CUSTOMER Tenacidade produtos e processos
Progresso Superar desafios com compromisso e agilidade,
seguindo procedimentos éticos e com foco em
CHALLENGE Agilidade melhoria continua
Alinhamento Promover integracdo e apoio mutuo entre as
!i u i! dreas superando as dificuldades avancando
COLLABORATION Resiliéncia juntos

Diversidade e Inclusdo  |MPulsionar o crescimento continuo de nossos
QQ‘ i colaboradores, valorizando a diversidade e
inclusdo como pilares de um ambiente

PEOPLE Expertise . -
P colaborativo e inovador
Integridade Promover liberdade e segurancga, defender
@ principios éticos tendo decisdes direcionadas por
GLOBALITY Pensamento baseado dados
em dados
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Quality Management System Policy

REV 0514/05/2025

HMCSA aligned with Hyundai Way core values, commits to:

| [ 3 Quality and Safety Offer the best customer experience, prioritizing
safety and quality of our products and processes

CUSTOMER Tenacity
Progress Overcoming challenges with commitment and
ﬂEHE ﬁ agility, following ethical procedures with focusing
CHALLENGE Agility on continuous improvement
ﬁ Alignment Promote integration and mutual support
D between dreas, overcoming difficulties and
COLLABORATION Resilience moving foward together

Diversity and Inclusion  Drive the continuous growth of our employees,
Qfm valuing diversity and inclusion as pillars of a
PEOPLE Expertise collaborative and innovative environment

Integrit :
@ grity Promote freedom and safety, defend ethical

rinciples and make data-driven decisions
GLOBALITY Data-Driven Thinking P P
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